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CHINOSKI TO SERVE SNUG BOARD AS PRESIDENT

(Minneapolis, MN April 24, 2018) — Startel National Users' Group (TeamSNUG)
is pleased to announce that Ryan Chinoski has been elected and will be serving
the Board of Directors as President for 2018.

TeamSNUG selected Chinoski because of his exceptional dedication and
involvement in the business as well as his extensive knowledge of the call center
industry. He has demonstrated service to others through SNUG and he and his
company are leaders in the industry. "We are fortunate to have a person like Mr.
Chinoski who is willing to donate his valuable time to our organization", said Dan
L'Heureux Executive Director of TeamSNUG "and by doing so he is working to
improve the quality of the Telephone Answering Service Industry as well."”

Chinoski is Director of Operations for Rochester Telemessaging Center, a
telephone answering and Call Service Center based in Rochester Hills, MI and
founded in 1972. This company has been an active member of SNUG since its
inception in 1987. “T am honored and grateful for this opportunity” said Chinoski
“to collaborate with other successful call centers across the country and
participate in an outstanding user group like SNUG.”

TeamSNUG, www.teamsnug.org a for-profit professional association serving the
membership of education needs of Startel equipment users is based in
Minneapolis, Minn.

The Startel Corporation, www.Startel.com which is based in Irvine, Calif.,
manufactures sells and supports specific software and hardware used in the
telephone answering service and messaging industry.

Founded in 1972, Rochester Telemessaging Center [RTC] www.RTCenter.com based in
Rochester Hills, is an award winning, full service telemessaging business providing
answering and call center services for medical, commercial and service organizations and
the only 24/7 ATSI Site Certified center in Michigan. RTC is an active member of
ATSI, GLSTA, and SNUG.
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